ProcessSpark.

PRACTICAL SOLUTIONS FOR REAL-WORLD OPERATIONS

Less manual work.
Smoother operations.

Make everyday work easier, faster and more reliable.

We help manufacturing, logistics and service businesses simplify processes, reduce errors and
get more done with the people and systems they already have.

N

FOR BUSINESSES THAT MAKE. MOVE. MAINTAIN.

Recognise the work that slows your team down.

01 More work. The same team.

Manual tasks and bottlenecks limit capacity. Release time from repetitive administration so people can
focus on valuable work.

02  Paperwork that needs checking. Again.

Missing details and inconsistent records create extra work. Capture information, check it against your rules
and flag exceptions.

03  Jobs finished. Reports still to write.
Turn job details, voice notes and photos into structured service reports, ready for your technicians to review
and approve.
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PRACTICAL SOLUTIONS FOR REAL-WORLD OPERATIONS

A better way to get work done.

Start with one process. Prove the improvement. Build from there.

DOCUMENT PROCESSING

Extracted information

Today

Open every document. Copy the details. Check for
mistakes. Enter the information again.

A repeatable workflow

Receive or upload > capture details > validate > review
exceptions > update connected systems.

Where we can help

Documents & quality records Operational reporting

Capture details and identify missing or inconsistent Bring spreadsheet and system information together with
information. less manual effort.

Emails & requests Technical knowledge

Sort enquiries, capture details and prepare the next Find answers in manuals, procedures and service
action for approval. records, with sources.

Quotations & proposals Service & inspection

Prepare drafts using approved product information, Prepare service reports and assess suitable

pricing and documentation. camera-based quality checks.

From your process to a working solution

Understand the work. Identify the opportunity. Test with real examples. Measure the result. Connect it to
everyday operations.

Show us what is slowing you down.
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